
Step 1: New Portal Set Up 

You will receive an e-mail from Forward Focus Medical Care Patient Portal. Click on “Set up 
Portal Account” 

 

 

 

 

 

 

 

 

 

 

 



Step 2: Code Verification 

It will redirect to get a text or a call with the security code to set up the portal. Just select 
the telephone number and follow the prompts: 

 

 

 

 

 

 

 

 

 

 



Step 3: Enter Code 

Enter the verification code: 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Save Log-IN 

Select whether you want to save the device for future logins: 

 

 

 

 

 

 

 

 

 



Step 5: Password 

 

Set up your password: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Setting up the Healow Application (Phone Application): 

 

Step 1: Download the Healow Application 

Click on Get Started: 

 

 

 

 

 

 



Step 2: Your information 

 

Fill out the following information: 

 

 

 

 



Step 3: Code Verification 

 

Get the account verification code 

 

 

 

 

 



Step 4: Create PIN 

 

Create a Pin: 

 

 



Step 5: Face ID 

 

Set up Face ID if you like: 

 

 

 

 

 

 

 



Step 6: Practice Code 

 

Click on “Yes, I have a Practice Code”: 

 

 

 

 



Step 7: Enter the Practice Code 

 

Type in the following Code, you might have to type in the Code a couple of times before it 
takes: 

 

 



Step 8: Verify Practice 

 

Click on “This is my practice”: 

 


