Step 1: New Portal Set Up

You will receive an e-mail from Forward Focus Medical Care Patient Portal. Click on “Set up
Portal Account”

Dear |
We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we are constantly looking for methods of working together with you to ensure that you are not only aware of but also involved in the
maintenance and improvement of your health.

To that end, we are proud to announce that our practice now offers you the opportunity to use the power of the web to track all aspects of your health care through our office. The Patient Portal enables view your records in a timely
manner.

Patient Portal URL: [«

Username:

Through the Patient Portal, you will be able to
= view a portion of your records
all from the comfort of your home, whenever it is convenient for you!

Begin today to take an active role in managing your health care.

Let's Connect Via Our healow App . o
Get started in 3 simple steps! Google play




Step 2: Code Verification

It will redirect to get a text or a call with the security code to set up the portal. Just select
the telephone number and follow the prompts:

1 User Validation

Authentication,
Reset Password
Welcome
and Consent
Please select the phone number and the verification code will be sent to the selected

Help us to serve you number.
better! Please submit

few details about you. Phone Numb:

How would you like to receive a unigue code?

@ o

If the number(s) or email above are not correct, please call our offices to update your account

information and re-initiate the process.
Cance! Send Code




Step 3: Enter Code

Enter the verification code:

2 Verification Code
e —

Authentication,
Reset Password
and Consent

Please enter the verification code you received.

| Enter code | Resend Code

Help us to serve you
better! Please submit Code is valid for 5 minutes or 6 attempts
few details about you.

-




Step 4: Save Log-IN

Select whether you want to save the device for future logins:

En
WELCOMI-

Would you like to save the device for future logins?

If you choose to save the device for future logins, we shall not asked for the

secure code next time you login from this device.



Step 5: Password

Set up your password:

3 ResetPassword

—
Authenticqtion, Please Select your new Password. Refer Password Guidelines to create secure passwords.

Reset Password
and Consent

Mew Password Confirm New Password

YA ® |

Help us to serve you

Py m
. Cancel
few details about you.




Setting up the Healow Application (Phone Application):

Step 1: Download the Healow Application

Click on Get Started:

3:58 . - €3

Take control of your health

Access clinical records, manage appeointments, medications

trackers and a whole lot more

< GET STARTED )

-+




Step 2: Your information

Fill out the following information:

(p) healow

Health and Online Wellness

Let's Get Started!

Please enter patient details.

If you don’t have a portal account, please
contact the patient’s doctor’s office.

First Name

Last Name

DOB

MM/DD/YYYY ()




Step 3: Code Verification

Get the account verification code
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Account Verification

A verification code is required to access
your account. If the information below is
not up to date, contact the patient's
doctor's office.

How should we send you the code?

Cell Phone (xxx-xx-
O Home Phone (xxx-xx-

(8w ) cer )

O Select this option to send the code to
your email mexxxxxxxl@yahoo.com

By entering your number, you agree to receive
an automated telephone call or text message
(with a passcode) to verify the account.
Message and data rates may apply.

& Login with Username

Verify with ycor=Peterm=Rerrei=iogin



Step 4: Create PIN

Create a Pin:
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Create PIN

The confidentiality of your health information is
important to us.

For that, we need you to create a 6 digit PIN
of your choice to be used to unlock your app.

ABC DEF
4 5 6
GHI ) & JKL ) & MNO
7 8 9
PQRS TUV WXYZ




Step 5: Face ID

Set up Face ID if you like:
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Face ID

1o
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Next time, login with just a touch

Use your Face 1D for faster, easier access to your
Healow account.

Face ID allows you to log into Healow Mobile using your
Face ID instead of your username and password.

In order to use Face ID, you need to enable it on your
device through your iOS Settings under the Face ID &
Passcode section. You also need to enable Face ID for the
Healow app by following instructions after your next login
using your username and password.

By enabling Face ID login, anyone who has a Face ID
stored on this device is able to access your account. Please
ensure any person with a Face ID stored on your device
should be authorized to access your Healow accounts
before enabling this feature.

Face ID are stored on your device only. Healow never sees
your Face ID information. For information on how Apple
protects your Face ID and Keychain data, please see
Apple's Privacy Policy and iOS security guides.

Turn on Face ID

Not Now

N\
NN




Step 6: Practice Code

Click on “Yes, | have a Practice Code”:
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Do you have a
practice code from
your provider's office?

(You can find practice code in the email
which your provider has sent you)

C Yes, | have Practice Code >
C No, | do

(Use this option if you know your
provider or service location name)

ve a Practice Code )




Step 7: Enter the Practice Code

Type in the following Code, you might have to type in the Code a couple of times before it
takes:
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Practice Code

Enter your practice code here.

CIEEAA

“CIEEAA” CORES

QIWIE]JRJTYJULI JO}P




Step 8: Verify Practice

Click on “This is my practice”:
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Verify Your Practice

9

Forward Focus Medical Care

990 S Waukegan Rd Ste 200, Lake
Forest, IL 60045

Show Locations Show Providers
Not My This Is My
Practice Practice

*




